
 2007  "INFOLine" 
.  "INFOLine" 

 "ESOMAR".  "INFOLine" 
, 

.

 DIY "

DDIIYY RREETTAAIILL RRUUSSSSIIAA TTOOPP 5500 (( ,, ,,
))

-- 3300 DDIIYY

225500 -- DDIIYY



 "  DIY & Household "
 2013 .  2017 

2

 "  DIY " ...................................................... 4
 DIY RETAIL RUSSIA TOP ................................................................................................................ 6

 DIY ...................... 6
 DIY  ................................. 9

 DIY  ........................................  13
 DIY  ........18
 DIY  ..................20
 DIY  ........................23

 DIY ....................................30
-30  DIY  ....................................................................... 33
,  /  " Leroy Merlin" ............................................................................33

 ...................................................................................................................................................................................................... 33
 .................................................................................................................................................................................... 34

................................................................................................................................................................................. 38
 ............................................................................................................................................................................ 39

 ...................................................................................................................................................................................................... 43
 .......................................................................................................................................................................................... 47

 ............................................................................................................................................................................................... 48
............................................................................................................................................................................................... 49

................................................................................................................................................................................. 51
Private label ..................................................................................................................................................................................................................... 53

 ....................................................................................................................................................................................................................... 55
   ...................................................................................................................................................................................................... 56

 .................................................................................................................................................................................. 57
 .................................................................................................................................................................................................... 59

 2013 )
OBI  /  OBI .........................................................................................................................61

,  /  Castorama..............................................................................................82
,  / ,  ...............................................................................92

,  /  ..................................................................................................... 110
, ( , ) /  ..................................................... 121

,  / , ,  ..................................................... 137
,  /  ................................................................................................... 152

,  / ,  ....................................................................... 167
,  ( ) /  ...................................................................... 177

,  /   ..................................................................................... 186
,  /  ...................................................................................................... 193

,  / ,  ...................................................... 206
,  / ,  .......................................................................................... 217

,  / , , , , , Forma ................ 230
,   ( ) / 

. .............................................................................................................................. 244
,  /  ( )  ........................................................... 252

,  ( ) /  ..................................................................................... 262
,  ( ) / ................................................................................. 276
,  (  " ") /  " "........................................................... 282

,  /  ............................................................................ 296
,  /  ............................................................................................................ 302

,  /  .................................................................................................. 310
,  ( ) / , MegaStore, , . .......................... 317

 2,  ( ) / , 2, ................... 324
,  /  " ", " " .  ............................................................ 333

,  /  ............................................................................................ 343
,  / ........................................................................................... 350

,  /  ................................................................. 357
,  ( ) / , ,  ..... 364

,  / ,  ............................................................................ 368
 250  DIY…………………………………………………………………….375

 ...................................................................................................................
 ...........................................................

 .....................................................
 ...........................................................



3

 ....................................................................
 ..................................................

 ................................................................
 ................................................................

.....................................................

 .....................................................................................................................................................................................................
 ...........................................................................................................................................................................................................................

 ...............................................................................................................................................................................................................
 ......................................................................................................................................................................................................
.......................................................................................................................................................................................................
 .......................................................................................................................................................................................................

 IT  ..................................................................................................................................................................................................................
 ............................................................................................................................................................................................................

 ...............................................................................................................................................................................................................................
 ......................................................................................................................................................................................................................................

E-mail ...................................................................................................................................................................................................................................
Web-  ..............................................................................................................................................................................................................................

 .......................................................................................................................................................................................................
 1  2014  ..........................................................................................................................................

 1  2014   ......................................................................................................................................
 ......................................................................................................................................................................................

 ( )  2011-2013 ., . .  ......................................................................................................................
......................................................................................................................................................................................

 01.01.2014  ..................................................................................................................................................................................

 "INFOLine"
 "INFOLine"   1999  

. 
 1000 .  "INFOLine"

 5000 
 80 .  2003  "INFOLine" 

. 

.
 "INFOLine" 

 DIY ("Leroy Merlin",
"Castorama", " ", " ", " " .),

 (KNAUF, ISOVER, Henkel, Bosch,
Litokol .),  (  " ",

", " ")  (SAP,
 " ", Wincor-nixdorf ).

www.infoline.spb.ru www.advis.ru

http://www.infoline.spb.ru
http://www.advis.ru


 "  DIY & Household "
 2013 .  2017 

4

 "  DIY
"

 DIY "
 DIY, -50 

 DIY , , , 
, .  "  DIY " 

,  250
 DIY  1800,  4,1 . . 
 350 . .,  40% .

 DIY " – 
 DIY , 

 DIY – 
.

 DIY " :
 DIY RETAIL RUSSIA TOP ,

 DIY;  DIY RETAIL RUSSIA TOP 50;
 DIY , 

, ; , 
, , -
 DIY;

-30  DIY  ( ,  /  Leroy
Merlin; OBI  /  OBI ; ,  /  Castorama; ,

 / , ; ,  / ; ,
,  )  /  ;  ,   /  ,

,  ;  ,   /  ;  ,   /  
,  ;  ,   ( )  /  ;  ,   /

; ,  / ; 
,   /  ,  ;  ,   /  ,  ;  

,   /  ,  ,  ,  ,  ,  Forma;  
,   ( ) / ;

,   /   ( );  ,   ( )  /  
;  ,   ( )  /  ;  ,   ( )  /

; ,  / ; ,  /
; ,  / ; ,  ( ) / 

,  MegaStore,  ,  .;   2,   ( )  /  ,
2, ; ,  /  " ", " " .;

,   /  ;  ,   /  ;  
,   /  ;  ,   ( )  /

, , ; ,  / , 
. : , , ,

, , ,
, , , 

, . : ,
.

 250  DIY,
,  250  DIY : ;

,  ( , , 
,  IT) ; ; ; E-mail; Web- ; 

, , , );  1  2014
;   1  2014 ; 

,  
);  ( )  2012-2013 ., . .; 

 ( );
 01.01.2014 .

: , , , 
: Leroy Merlin ( ,  );

OBI ( ); Castorama ( , );  ( , );  ( ,
); ,  ( ,  (  " "));  ( , 

 " "));  ( , ); ,  ( , ); 
 ( ,  (  " "));  ( , ); , ,

,   (  21 ,  (  " ")); 
, );  ( ,  (  " "));  ( , ; 

, ); , VolgaBRG,  ( , ); , 
 ( ,  (  " "));  ( ,  (  " ")); , 

,  ( , )); , ,  ( -
,  (  " ")); ,  ( , ; , );



5

 7 ( , );  ( , );  ( ) (  " " ( ));
, ,  ( .,  (  " ")); , ,

, , Gefest (  " "); , , ,  ( , );
 ( , );  (  " ");

 ( , );  ( , );  (
, );  (  " ");  ( ) ( ,

);  ( , ); ,  (
, ); , ,  " " ( ., ); 

,  ( . , ));  ( ,
);  ( , );  ( , ; , );

 ( ) ( , );  (  " ", ;
,  (  " ")); ,  ( , );  ( ,

OOO);  ( , );  (  " ",
; , );  ( , ); , ,  (
, ; , );  ( , );  ( , ); 

., );  ( , );  ( , ; , );
 ( ., );  ( , ); ,  ( ,

);  " " ( , );  ( , );  ( ,
);  ,  ,  ,   (  ( ,  .));  ,  

 ( , );  ( ) ( , );  ( , ); 
,  ( , );  ( , );

 ( ,  (  " "));  ( , ); 
, );  ( ) ( , ); ,

,  ( , );  (  " ", );  ( , );
 ( ) ( , );  ( ,  (  " ")); 

"  ( ,  );  ,  Happy  Home  ( ,   (
")); , ,  CITY ( , .);  (

, ; , );  ( , ); ,  ( , );
 ( , ; , ; , ; , );  ( -

, ); , ,  ( , );
 ( , );  ( ),  (  " ");  (

, ); , ,  ( , );  ( )
,  ( ), , ); , , 

, );  ( ) (  " "); ,  (
, );  ( ,  (  " "));  ( , ); , 
 ( , );  ( , );  ( )

, ); ,  ( , ); ,  (  " ");
,  ( , );  Street ( ,

); , ,  ( , );  ( , );
 " " ( ., ; ., ; ., );

 (  " "); , ,  (  " ");
 ( , );  ( , );  (

 " ",  (  " "));  ( , );
 ( , );  ( , );  (

; , );  ( ., );  ( , 
, ));  " " ( , ); 

 ( ,  );   ( ,  );   " "  (
,  ( , ));  ( , );  (
,  ); ,  ( , );  ( ) ( , );

 ( , );  ( , );  ( )
, );  ( ) ( , );

 ( , );  ( ,  (
, )); ,  ( , );  (

,  );  ,  MegaStore,  ,  .,   ( ,   (
")); , , Agape, Kerama Marazzi, www.terracorp.ru ( , );  (

,  );   ( ,  );   ( ,  );   (
", );  ( , );  ( ) ( ,

);   ( ,  );   ( )  ( ,  );
 ( , );  ( , );

 (  " ",   (  " ")); 
, );  ( , );  ( , ; ,

);   ( )  ( ,  );   " "   ( ,  );  ,
 ( , );  ( ) ( , );

 ( , ); -05  (  05, ); ,
,  ( ,  (  " "));  ( , );  ( ,

 (  " ")); ,  ( ,  (  " ")); 
,  ,  ,  );   ( ,  );   (

,  (  " ")); ,  ( -O , ); 
 ( , ); ,  de lux,  (  " "); 

, );  ( , ; , ;
, ); ,  ( ,  (  " ")); 

http://www.terracorp.ru


 "  DIY & Household "
 2013 .  2017 

6

, ); MANE ( , );  ( , );  ( ,
); ,  ( , );  ( , ; , );  (

, ; , ); , , , ,
, , Forma ( , );  ( , );
, 2,  (  2,  (  " "));  ( ,

); ,  ( -2000,  (  " ")); ,  ( , );
, MAXXI (  " ", ); ,  ( , );

, ,  ( , ); , , DecoMart (
, ;  " ", ); , ,  ( , ); ,

, ,  ( ,
);  ( , ); ,  ( ,  ); 

,  ( ,  ( , )); , 
, );  ( , );  (  " ");  (

, ); Dommer Stutze ( , );  ( , );
 ( , ); ,  ( , );  (

, ); ,  60 ( ,  (  "
"));  ( , );  (

, );  ( ) ( , );  ( ,
); , 220  ( , );  ( , );  (

, );  ( , );  ( , );
 ( , );  ( , );  ( , );

 ( , );  ( , ); 
 ( , );   ( , );  (

, );  , , , , ,
,  ( ,  (  " ")); , 

, );  ( , ); ,  (
, );  ( , );  ( , ); 

; , );  ( , ; , );  ,
 ( , );  ( ) (  " ");  ( -

, );  ( , );  ( ,
);  ( , );  ( , );

 ( , ); . . . 
, );   ( , );  " " (  " ",

 );  ( , );  ( ,  ); 
 ( , ; , );  ( , 

));  ( , );  ( ) ( );
 ( )  ( ,  ;  .,  ;  .,  );   ( ,  );

DOMOTEX,  ( , );  ( ,
 ( ));   ( ,  );  38  RU  (38  ,  );

 " ",  (  " ", );  (  " ", );  (
., );  ( , );  ( , ;

, ; , );  (
, ); , ,  ( , ); 

 " ", );  (  "
");  ( , );  TETRIS ( , ).

 DIY "
"INFOLine" :

,  200
;

 ( , , , .
);

;
 " :  DIY"  2001  "

".
 DIY " :

, , , 
DIY;

,  DIY;
, ,  IT-

;
, 

 DIY.



7

 DIY RETAIL RUSSIA TOP
-

 DIY
 DIY 

1 2 3 
4 

5 

B2C B2B B2C B2B B2C B2B B2C B2B
 Soft  Soft/Hard

Leroy Merlin , + *** + *** + *** +/- *** ***
*** *** *** + + + + - - - - -

:  INFOLine

 DIY
 DIY RETAIL RUSSIA TOP-50  5 , 21

, 9  15 
 DIY,   2013  

 1,3 . . . 
 DIY .

 DIY  2013 

1 

 9,0  . .

2 

 4,5   9,0  . .

3 

 2,3  4,0  . .

4 

 1,8  2,3 . .

5 

 1,3  1,8  . .



 "  DIY & Household "
 2013 .  2017 

8

**** .  ****
 DIY  2013 

1

 DIY

2013 2012 2011 2013 2012

1 , Leroy Merlin 2004 Soft  1 1 1

2 OBI 2003 Soft  2 2 2
*** *** *** *** *** *** *** *** *** *** *** ***

50 , 
,

2000 Soft
,
, 50 - - NEW NEW

: ,  "INFOLine"

**** .  ****

 DIY 

 50  DIY 
 2013  "***", ***%.  <…>

 DIY  2013 
, . . , %

2011 2012 2013 2012/
2011

2013/
2012

1 , Leroy Merlin Soft , 55,5 72,1 94 30 30
2 OBI Soft , 28,3 33,5 36,7 18,3 10

*** *** *** *** *** *** *** *** *** ***
50 , , , , Soft 1,1 1,2 1,3 9 8,3

: ,  "INFOLine"

**** .  ****

 DIY 

,  Hard DIY
 2013 *** . . . ,

***%  Soft . <…>
 1 . .  50  DIY  2008-

2013 . . <…>

 1 .  50 
 DIY  2008-2013 .

2
 1 . , . ./ . 

2008 2009 2010 2011 2012 2013
1 , Leroy Merlin 14,5 8,5 8,9 10,4 11,3 11,1
2 OBI 4,5 3,5 3,9 4,4 4,8 5,1

*** *** *** *** *** *** *** *** *** ***
50 , , , , 3,0 2,2 2,6 2,7 2,8 2,8

:    "INFOLine"

**** .  ****

1 :  – ,  – ,  – ,  – ,  – .
2 :  – ,  – ,  – ,  – .



9

 DIY 

 2013  "***" 
 DIY .  01.01.2014 . *** .

 Hard DIY  2013 
: "***",  8 "***", 

 "***", 7 : "***", "***"  "***".
, 

 "***".
  <…>

 DIY  2008-
2013 .

2008 2009 2010 2011 2012 2013 2011 2012 2013
1 , Leroy Merlin 10 13 16 18 22 28 +2 +4 +6
2 OBI 13 15 18 19 19 21 +1 0 +2

*** *** *** *** *** *** *** *** *** *** *** *** ***

50 , , , , 15 15 16 16 16 16 0 0 0
: ,  "INFOLine"

**** .  ****

 DIY 

 2013 
 "***", *** , 

 "***",  "***".
<…>

 50  DIY
 (  2013 )  2008-2013 . .

 50
 DIY  2008-2013 ., . . .

2008 2009 2010 2011 2012 2013
Leroy Merlin

, , 
Castorama

, VolgaBRG, 
 ( ) , , 

 40 

 DIY
 DIY 

Leroy Merlin ***

**** .  ****



 "  DIY & Household "
 2013 .  2017 

10

-30  DIY 
 30  DIY 

 30  DIY, 
 (

 ( )  2013 ):
,  /  Leroy Merlin;

OBI  /  OBI ;
,  /  Castorama;
,  / , ;

,  / ;
, ( , ) / ;

,  / , , ;
,  / ;
,  / , ;

,  ( ) / ;
,  / ;

,  / ;
,  / , ;

,  / , ;
,  / , , , , ,

Forma;
,   ( ) / 

;
,  /  ( );

,  ( ) / ;
,  ( ) / ;

,  ( ) / 
,  / ;

,  / 
,  / ;

,  ( ) / , MegaStore, , .;
 2,  ( ) / , 2, 

;
,  /  " ", " " .;

,  / ;
,  / ;

,  / ;
,  ( ) / , ,

;
,  / , 

: 
, , , 

,  2013 , ,
,  2013 , 

 1.1.2014,  1.1.2014, 
, . : 

, .

, 
 DIY "Leroy Merlin". 

.



11

,  /  "Leroy Merlin"
INFOLine Retail DIY

50
 1

 50 0

INFOLine Retail DIY
50

8
 50 1

INFOLine Retail DIY
50

1
 50 1

Leroy Merlin 2004

2013 ., .
.  01.01.2014 ., .  01.01.2014 ., . . .
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